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Background 

• Program implemented in 2013 dubbed Library Traveler (LT) was designed 

and executed to increase awareness of the hospital libraries and promote 

literacy to families in both the in-patient units and out-patient clinic 

waiting areas.  

• The LT was equipped with a rolling cart full of giveaways like books, mag-

azines, coloring/activity books. The LT read to children waiting for appoint-

ments and offered library research services by handing out library info bro-

chures and research fliers/cards with health info.  

Objective 

• Since the children’s hospital library lacked a method to reach out to fam-

ilies that were waiting on their child(ren)’s appointment, this program was 

mainly implemented to serve those families who potentially lacked 

knowledge about the hospital's libraries and their various services.  

• LT program was deemed successful in 2013 as the library continues the 

program with their volunteers today.  

• The methods and information gained from this program could be a 

platform for implementation in similar institutions.  

Methods 

• Observational Studies (logs to count those served) 

• A diary for qualitative findings 

• Surveys (evaluate satisfaction and use of services) 

Results 

• 2013 results were measured over the course of 1 month from project 

start to project end.  

• 5 hours of LT services rendered 

• Approx. 100 adults and 50 children served 

• 4 story-times offered 

• 87 received giveaway materials with 14 asking general questions 

about the hospital 

• 0 health questions were asked but were available as a service 

• Nearly 100% surveyed didn’t know about nor visited the library but 

100% responded they would use the library’s services again 

Discussion and Suggestions 

• According to quantitative and qualitative feedback gathered, the LT Pro-

gram was largely successful in promoting library services, furthering litera-

cy, and connecting with the public. Many families encountered during LT 

runs were repeat visitors to the hospital but did not know about or use the 

libraries.  

• Most respondents indicated the most helpful service was the interaction 

with the children as they had a greater need for distraction while waiting. 

• The least successful was the LT’s service for serving the adults with re-

search and consumer health questions in a waiting area. Though some 

adults appreciated the health websites and mobile apps.  

• The success to continue the program is time availability of staff, volun-

teers, and/or interns, regularly stocked supplies, and training.  

• Recommendations for similar institutions interested in a similar outreach 

program is to collect data over a longer period of time to evaluate whether 

it is feasible to begin the program, and implement tracking methods for li-

brary visitors to evaluate effectiveness of the program. This can be as sim-

ple as asking the library visitor a “How did you hear about us” and logging 

the amount of visitors to denote increases or decreases.  

Conclusion 

Again, the Children’s Medical Center libraries had a great program in place 

for connecting with inbound patients and their families who were in the 

hospital for a considerable time, but had very little in place for other hospi-

tal visitors. The feedback and data collected from the pilot in 2013 was suc-

cessful in promoting the Children’s Medical libraries’ services, fulfilling the 

mission of furthering literacy, and connecting with a largely underserved 

population (general public visitors). Unfortunately, a 2015 follow-up evalu-

ation could not be conducted at the same site due to a permissions issue. It 

is suggested to other hospital libraries to implement and collect feedback 

over a longer period of time and create methods to track library visitors as 

a direct result of the program. 
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Qualitative and Quantitative Data Collected (Visuals) 

Collection Tools (Visuals) 

“Thank you for being here.” - 

parent 

“Something awesome, keeps 

kids occupied without using 

electronics” - parent 

“I’ve waited in the library 

before but didn’t know they 

also did this service. This is 

nice” - parent 

“It is a big hit not only with 

the volunteers, but the 

patients and families as well” 

- Carol M. (Librarian at CMC) 


